
AOG | Enquiry preparation checklist
Record the known details and attach them to your enquiry. Mark unknown information clearly.

1. Aircraft make/model and current location

2. Manufacturer, complete P/N and quantity

3. S/N and fault description for service requests

4. Required arrival date, time and time zone

5. Acceptable condition and documentation requirements

6. Callback contact and relevant attachments

Availability, service terms and delivery timing are confirmed for each request. This checklist prepares an enquiry;
it is not an order, diagnosis or installation approval.
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